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It is the same thing here : if the tradesman's
shop is not well sorted, it is not suitably furnished,
or fitted to supply his customers ; and nothing dis-
credits him more, than to have people come to buy
things usual to be had in such shops, and go away
without them. The next thing they say to one
another is, I went to that shop, but I could not be
furnished ; they are not stocked there for a trade ;
one seldom finds anything there that is new or
fashionable; and so they go away to another shop ;
and besides, carry others away with them : for it is
observable, that the buyers, or retail customers, es-
pecially the ladies, follow one another, as sheep
follow the flock ; if one buys a beautiful silk, or a
cheap piece of holland, or a new-fashioned thing of
any kind, the next inquiry is, Where it was bought?
The shop is presently recommended for a shop well
sorted, and for a place where things are to be had,
not only cheap and good, but of the newest fashion,
where they have always great choice to please the
curious, and to supply whatever is called for: and
thus the trade runs away insensibly to the shops
which are best sorted.

3. The retail tradesman, in especial, and even
every tradesman in his station, must furnish himself
with a competent stock of patience; I mean, that
patience which is needful to bear with all sorts of
impertinence, and the most provoking curiosity that
it is possible to imagine the buyers, even the worst
of them, are or can be guilty of. A tradesman be-
hind his counter must have no flesh and blood about
him ; no passions, no resentment; he must never be
angry; no, not so much as seem to be so. If a
customer tumbles him. 500/. worth of goods, and
scarce bids money for anything; nay, though they
really come to his shop with no intent to buy, as
many do, only to see what is to be sold, and though